
 

 

 

 

 

   

 

 

“We can use data to make data- 

driven decisions and communicate  

to our teams using actual data. 

Everyone here is very smart, but the 

additional insights — based on a 

single shared version of the truth — 

make us all smarter.” 
 

Rick Stow   

Head of CRM, Grant Thornton 

 

 
 

Key Benefits 
 

GROW BUSINESS 

Leverage intelligent insights and business processes to 

increase revenue while reducing acquisition cost. 
 

STAY FOCUSED 

Reduce distractions and know where to prioritize in a  

fast-paced sales environment. 
 

WIN FASTER 

Close deals faster and increase revenue through sales 

collaboration and productivity.  

  

Key Capabilities  

   

  

 

Microsoft Dynamics 365 for 

Sales 
 

Microsoft Dynamics 365 for Sales empowers  

sellers with the insights, guidance, and tools to drive 

personal engagement with customers.  
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  ACTIONABLE INSIGHTS 

Take action confidently. Derive meaningful intelligence from 

massive amounts of complex data to provide sellers with 

contextual actionable insights that are easy to understand. 

Insights are in context of customer relationship so it’s easy 

to focus on the right priorities and drive personal 

engagement. 

 RELATIONSHIP MANAGEMENT 

Foster relationships with buyers through authentic and 

personal engagement. Unify the sales experience around 

relationships with insights that enable sellers to deliver the 

attentive engagement that today’s buyers demand.  

 SALES PRODUCTIVITY 

Increase revenue, boost productivity, and reduce costs by 

automating sales processes through highly-intuitive 

interface and Microsoft Office-embedded capabilities.  

 

 SALES PERFORMANCE 

Create a culture that nurtures success. Accelerate sales 

performance with real-time analytics of historical data and 

predictive information. Inspire, onboard, coach, and 

motivate sales team to achieve more.    

 

 

Dynamics 365 Better Together 

Microsoft Dynamics 365 is the next generation 

of intelligent business applications that enable 

your organization to grow, evolve and 

transform. These applications unify CRM and 

ERP capabilities with purpose-built 

applications that work seamlessly together to 

help manage specific business functions and 

allow your organization to transform to meet 

customer needs and capture new 

opportunities. 

• Field Service: Identify and create opportunities  

in the field for sales teams. 

• Project Service Automation: Help sales and delivery 

teams engage customers and deliver billable projects  

on time and within budget. 

• Customer Service: Get a complete view of your 

customers, including activity history, key contacts, 

communications, and internal account discussions. 

• Finance and Operations: Gain control of the end-to-end 

business processes on the sell side, from prospect to cash  

• Marketing: Enable marketing and sales to work  

closely to manage all prospect interactions throughout 

the customer journey. 

For more information, visit: https://www.microsoft.com/en-us/dynamics365/sales 

* Relationship Analytics in paid preview and requires a Customer Insights license 

 

https://www.microsoft.com/en-us/dynamics365/sales
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”Marketing automation drives  

a 14.5% increase in sales  

productivity and a 12.2%  

reduction in marketing overhead.” 
 

www.cmo.com 

Key Benefits 

NURTURE MORE SALE-READY LEADS 

Find and nurture more leads across multiple channels and turn 

them into long-term, profitable relationships.  

ALIGN SALES AND MARKETING 

Share information and processes across teams. Use common 

information about leads across your business to ensure sales and 

marketing have the latest data. 

MAKE SMARTER DECISIONS 

Maximize marketing ROI with clear, concise dashboards that help 

you track marketing activities versus performance, prioritize the 

hottest leads, and know what works with your best customers. 

GROW WITH A MODERN, ADAPTABLE PLATFORM 

Drive innovation with an application that is easy to tailor, extend, 

and connect to other apps and services you already use. 

 
 

 

 

 

 

 

Key Capabilities 

 

 

 

Microsoft Dynamics 365 for 

Marketing 
 

Dynamics 365 for Marketing is a marketing  

automation solution that can help turn prospects  

into business relationships. 
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 MULTI-CHANNEL CAMPAIGNS 

Attract the best leads, and nurture leads gained from email 

marketing, landing pages, events, phone calls, LinkedIn and 

custom channels.  Customizable templates and design tools 

for emails, landing pages and buyers journey help you create 

campaign content easily. 

 

ACCOUNT-BASED MARKETING 

Enables sales and marketing to target specific accounts that 

are most likely to generate the largest revenue.  Orchestrate 

the buyer’s journey for account level leads with personalized 

content and nurture activities to maximize revenue. 

LINKEDIN AND SOCIAL INTEGRATION   

Use Dynamics 365 Connector for LinkedIn Lead Gen Forms to 

target matched audiences, nurture leads, and create a buyer’s 

journey based on LinkedIn content and interactions. Use 

Dynamics 365 AI for Market Insights to engage with more 

prospects and customers across additional social channels.  

LEAD MANAGEMENT 

Set up rules to target the right audience for your campaigns. 

Guide your buyers’ journey based on their behavior during 

campaigns to make your company more relevant at every 

step. Set up multiple lead scoring models to prioritize leads 

who are ready to buy. 

EVENT MANAGEMENT 

Attract more event attendees and improve event experiences 

with an easy-to-use portal to manage webinars and  

in-person events.  

MARKETING CALENDAR 

Easily set up and view campaigns with marketing calendars 

showing campaign timelines and activities. Also use familiar 

Office 365 tools for collaboration with colleagues, leads,  

and customers.  

MARKETING INSIGHTS 

Use out of box dashboards and marketing analyzers to quickly 

gain insights or build custom dashboards to analyze campaign 

performance. Use real time interactions to get inline insights 

to refine the buyer’s journey. Gather social insights such as 

mentions, analytics and sentiment for phrases relevant to  

your campaigns. 

 

https://go.microsoft.com/fwlink/?LinkId=869845&clcid=0x409
https://go.microsoft.com/fwlink/?LinkId=869880&clcid=0x409
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For more information, visit: https://dynamics.microsoft.com/en-us/marketing/overview/ 

 

Dynamics 365 

 

Connected Sales and Marketing 

Microsoft Dynamics 365 is the next generation  

of intelligent business applications, helping 

organizations engage customers, empower 

employees, optimize operations and find new 

ways to provide value to their customers.  

What makes Dynamics 365 unique is that it 

harnesses the power of One Microsoft. Data has 

become the new currency, and organizations 

create and have access to more of it, and faster 

than ever before.  

Dynamics 365 for Marketing provides your business a 360-

degree view of customer interactions. This helps align sales 

and marketing operations with common information, 

connected business process and Office 365 for collaboration. 

This will help businesses connect sales and marketing to 

further increase demand and close more deals. 

 

 

https://dynamics.microsoft.com/en-us/marketing/overview/


 

 

 

 

 

 

 

   
 

 

“We want to grasp the opportunities 
offered by digitalization, for the benefit 
of the people. Without the constraints 
of the tools, we can completely rethink 
our interaction with our customers.” 

 

Achim Baumstark 
CIO  

 
 

Key Benefits 
 
EARN LOYALTY 
Provide personalized, contextual interactions on any device 
through the self or assisted channel of choice and 
convenience. 
 

EMPOWER AGENTS  
Provide agents with intuitive access to everything they need 
to deliver fast, effective service – with tools that are at their 
fingertips on a single application. 
 

STAY AGILE 
Adjust at the pace of business through actionable insights 
that anticipate the rapidly changing needs of customers 
and your brand. 

  

 Key Capabilities 
 OMNI-CHANNEL ENGAGEMENT 

Enable end-to-end customer service engagements across 
self and assisted service channels, including field service 
when there is a need for onsite help. A unified platform 
ensures context across channels and engagements, 
delivering personalized and consistent service with minimal 
customer effort. 

 

SELF-SERVICE & COMMUNITIES 
Empower the increasing majority who prefer to find answers 
on their own through self-service and community options. 
Provide branded self-service options that deliver consistent, 
up-to-date answers and personalized information, and a 
community experience to connect with peers and subject 
matter experts. 

 

Microsoft Dynamics 365 for 

Customer Service 
 

Every interaction matters in customer service. We 
help brands build advocacy and loyalty by creating 
effortless service experiences.  
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 AGENT ENABLEMENT 
Empower agents with a single, unified experience to speed 
resolution and provide differentiated levels of support. A 
role-tailored experience delivered through a single dynamic 
interface contextually serves up the tools, guidance and 
data agents need to provide a more personalized, effective 
standard of service.   
 
 

 UNIFIED KNOWLEDGE 
Equip customers and frontline staff with a definitive single 
source of truth through unified knowledge. Ensure 
knowledge is relevant by capturing and publishing across 
your content channels while measuring impact and 
opportunities to grow your knowledge base through rich 
analytics. 
 
 

 

SERVICE INTELLIGENCE 
Identify trends, anticipate opportunities and gain insights 
using rich analytics. Explore what-if scenario’s and forecast 
outcomes through interactive charts and powerful data 
visualization capabilities. Our solution empowers employees 
at every level of the organization to have a positive and 
meaningful impact on business outcomes. 
 
 

 
 

Dynamics 365 Better Together 

Microsoft Dynamics 365 is the next generation of 
intelligent business applications that enable your 
organization to grow, evolve and transform. 
These applications unify CRM and ERP 
capabilities with purpose-built applications that 
work seamlessly together to help manage 
specific business functions and allow your 
organization to transform to meet customer 
needs and capture new opportunities.  

 

 Sales: Provide your agents with the ability to upsell and 
cross-sell – and the tools to execute on the opportunity.   

 Field Service: Extend service to the field when there is a 
need for onsite help. 

 Project Service Automation: Capitalize on the new 
service economy with a single system of engagement for 
professional engagements. 

 Customer Insights: Capture and display big data insights 
in a way business users can consume and act on the data. 

 
For more information, visit: https://www.microsoft.com/en-us/dynamics365/customer-service 


